NYBINIWYHOE AKLMWOHEPHOE OBLWECTBO «KKAMA3»

IMOJIUTUKA
B OBJIACTHU CEPBUCA

Ily6auunoe AxumonepHoe O6mectso «KAMA3» rapantupyer olcayxusanne (cepsuc) m0Goii MpoayKuuu ¢ MapKoii
«KAMA3» B moGom pernone Poccun u 3a pyGenom 4yepes GHPMEHHYIO AHIEPCKYIO CETh.

OCHOBO¥ Ka4YeCTBEHHOTO CEpPBHCA SABJIAETCS COYETAHHME MEPENOBBIX METONOB M CPEICTE OPraHM3alliM MpOM3BOACTBA C
NPUMEHEHHEM COBPEMEHHBIX BHIOB 000pYAOBAaHHS, BEICOKOH KBATH()MKAIIMM, HHHLMATHBEL ¥ OTBETCTBEHHOCTH KAXKIOTo pabOTHHKa,
€ro KOMIIEKCHOH MOTHBAITHH K JOCTHIKEHHIO BRICOKHX Pe3y/IbTaTOB TPYa.

O0(DeKTHBHOCTE M KOHKYPEHTOCNOCOGHOCTL TNPOM3BENSHHOM mNpoxykuwu, cOBITOBOM M  NPOAYKTOBOM NeATETEHOCTH
IMAO «KAMA3» obecnieunBaerca passutoi Cucremoit o6cnyxkuBanus (Cepeuca).

Cucrema o6cnyxuBanHuA (CEpPBHCA) IapaHTHPYET KAKIOMY IOTPEOMTENIO TONHBIA KOMIUIEKC YCIYr Mo OGCIYXKHBAHHIO H
BOCCTAHOBICHHIO aBTOTeXHUKM KAMAS3 B rapanTHiHEII M MocCIerapaHTHIHEI nepuox u o0GecreyHBaeT YCAOBHS IS KOHOMHYECKH
BBITOJHOH 3KCIUTyaTalMy ¢ MOMEHTa NPHOOPETEHH 0 YTHIM3AIHH.

Peanuzamms ITomaruku [TAO «KAMA3» B o6nactu cepBrca 06eCIeYMBaeTCs 3a CUET:

- YNpaBIEHHS CEPBHCHOM CETBIO Yepe3 OpraHM3allfi0 CEPBMCA, KaK OJHOTO M3 0a3’OBBIX MPOLECCOB CHCTEMBI MEHEIKMEHTA
Ka4YecTBa, B COOTBETCTBHH ¢ Tpebosarmsamu MCO 9001, TOCT ISO 9001, TOCT PB 0015-002, ISO/TS 16949;

- aTTECTalHM ICHCTBYIOIMX H BHOBE HA3HAYEHHBIX CyOBEKTOB IMIEPCKOI ceTH Ha cooTBeTCTBHE TpeGoBanuam ITAQ «KAMA3»;

- PasBUTHS JMIEPCKOH CETH MOCPEICTBOM CTPOMTENLCTBA M BBOJA B JEHCTBHE MHOTO(YHKUMOHAILHBIX THIIOBBIX TOPrOBO-
cepBrCcHBIX koMmuiekcos (TCK), npenocTapmnstonux moTpeGuUTeO MOHBLH CIIEKTP YCIyr (peanusanua asToMo6uIel, 3anacHbIX YacTei,
CEpBUC, JIH3HHT);

- COBEpINECHCTBOBAHMS HOPMATHBHOH 0a3bl YNpPABIEHHS M CHCTEMBI KOHTPO/IS NPOH3BOJACTBEHHOH NEATENBHOCTH CyOBEKTOB
IUIepCcKoi ceTh u 3 EKTHBHOCTH HCIIOIB30BaHHS UMYTIIecTBEHHOr0 KoMittekca [TAO «KAMA3»;

- BHEIDEHHS CHCTEMBI MEHEIKMEHTA KauecTBa U cepTHUKamy ee Ha cooTBercTye cranaapram UCO 9001 (TOCT ISO 9001) u
T'OCT PB 0015-002 cy6sexramMu qunepckoit cet;

- OCHAUICHHS CyOBEKTOB JMIEPCKON CETH BHICOKOTEXHOJOIHYHBIM 000PYIOBAHHEM H OCHACTKOM /IS MPOBE/ICHHS KAYECTBEHHOTO
M OTIEPATHBHOTO 00CTyXHBaHUs (CepBHCa), THATHOCTHKH M PEMOHTA aBTOMOGHIEHOM Texanku KAMA3;

- PasBHTHA CEpBHCa y3JIOB, ArperaroB M cucreM aBroMoOuabHON TexHuku [TAO «KAMA3» sxonormueckoro kinacca EBPO-5 u
BBILIE, C TPUMEHEHHEM 3JIEKTPOHHBIX CHCTEM YIIPABJIEHHMS W COBPEMEHHOTO NPOrPaMMHOTO 06ecTeueHu s,

- T[PENOCTAaBICHUS KAKIOMY MOTPEOMTENMO KBATMQUIMPOBAHHBIX YCIYT [0 NPEANPONAKHOMY, TrapaHTHHHOMY H
HOCNerapaHTHAHOMY CEPBHCY C MCIIOJIL30BAHMEM 3allaCHBIX YacTel, Y3/0B H arperaToB, COOTBETCTBYIOIIMX TPeGOBAHUAM K Ka4eCTBY
npoaykiud [TAO «kKAMA3» B KOHCTpYKTOPCKO#M JOKYMEHTAIIHH 3aB0/Ia-H3TOTOBUTES;

- TOBBIICHHS 3aHHTEPECOBAHHOCTH MoTpeburens B cepeuce npomykmuu [TAO «KAMA3» gepes obecrieuenue CyOBEKTOB
JUIEPCKOM CETH 3aNaCHBEIME YaCTAMH K HOBBIM MOJIE/SM M MOAM(pHKaLMIM aBTOMOOUIEHOM TexHukn KAMA3J;

- OIEpPAaTHBHOH IOCTABKH 3aMaCHBIX YacTedf B TedeHHWE 72 4YacOB C MOMEHTAa pa3MEIICHHS 3a(BKM HAa WX IIOCTaBKy C
HCIIONIE30BAHAEM CETH PETHOHANBHBIX CK/IA/I0B H AKTHBHOIO COTPY/IHHYECTBA C MOCTABIIHKAMH TTOKYITHBIX U3/ ii;

- IOAroTOBKH norpeburens k adgdexrrBHOl 1 Ge30MacHON SKCIUTYaTaIMH aBTOMOOKIBHOM TexHuKkH KAMASJ;

- CBOEBPEMEHHOT0 obecneyeHns CyOBEKTOB JUNEPCKOH CETH TeXHONOTHYECKOM, HOPMATHRHOM M 3KCILTYATallHOHHO-DEMOHTHO!
JNOKYMEHTAlMEH, B T.9. ¢ mpuMeHeHueM [Topraia aeKTpOHHOR KCILTYaTalHOHHON JOKYMEHTALMH;

- OpraHHM3alliM W Pa3BHTHSA HENPEPLIBHOTO OO0YYEHHMS W TOBBIINEHHS KBATH(HMKALMH TEXHHYECKOTO M IPOM3BOICTBEHHOIO
nepcoHana cyGheKTOB AuIepckoii cetH B chepe cepsuca u dkcruyarauun nponykiun [TAO «KAMA3» Ha Gase yueOHBIX LEHTPOB,
pexomenoBaHHbIX [TAO «KAMA3»,;

- obecrievenus HHPOPMAIIMOHHOTO B3aHMONEHCTBHS C CyOBEKTaMM JHIEPCKOI CETH ¢ IPUMEHEHUEM 3JIEKTPOHHOT0 060pY, I0BAHHS
¥ KOMMYHHKAIIHOHHEIX CETel;

- obecrieuenus paspaboTky ¥ BHEJPEHUS CHCTEMBI copa M Mepeaaiy MHGOPMALMK O COCTOSHWM KAYeCTBa MPOIYKIMH C MAPKO#
KAMA3 Ha cTanusx NpoM3BO/ICTBa, XPaHEHHS H SKCILTyaTalluH;

- MHBECTHLMH B pa3sBUTHE M NPUOMIDKEHHE CEPBHCHOH WMH(PACTPYKTYpHl K MOTPEOHTENIO B COOTBETCTBHHM C YCIOBHAMH
IKCIUTYaTal i lTpOI[yiﬂJ,lfIH B PETHOHE,

- COBEpLICHCTBOBAHHS IpPOLENYpPhl NPUHATHHA, PACCMOTPEHHA W YIOBNETBOPEHMs oOpameHuit moTpeGHTeNel MO KayecTBy
aBTomoGunbHOH TexHuKH «KAMA3», Ge3yclIOBHOrO HCHONHEHMA OOf3aTENBCTB M0 YCIOBMAM TapaHTHH KAdyecTBa BBITYCKAEMON
nponykiuu (He MeHee 24 mecsne wiH a0 200 ThIC. kM mpoGera) ¢ LENbI0 MAKCMMATLHOTO COKPAIEHHS CPOKA BOCCTAHOBICHHS
ABTOTEXHHKH B TeueHue 20 queit ¢ natel obpamenus norpedurens; _

- TOCTOSIHHOI'O MOBBIIIEHHS TEXHHYECKOro YPOBHA M KadecTBa mpoaykumu [TAO «KAMA3», TexHHuYeckoi OCHAIEHHOCTH
CyOBEKTOB MMIEPCKOM CETH, CTHMYIMPOBAHWS DA3BHTHA CEPBHCA C LENBI0 YIydmeHWs TOKa3aTeled KOHKYPEHTOCHOCOGHOCTH H
CHHDKEHHA IKCILTYaTallHOHHBIX 3aTPaT KOHEYHOTO NOTpeOHTes.

IlocTosHHOE, HEMPEPHIBHOE COBEPIICHCTBOBAHKE H pasBuTHe CHCTEMBI 06C/TyKHBaHUS (CEPBHCA), BOBJIEYEHHE B Ty paboTy Bcero
TIEpCOHAa TapaHTHpyeT MAKCHMAJIbHOE COOTBETCTBHe Ka4uecTBa obcayxkuBanus TpeGoBamusM norpebuTtesiedl HAa HOBBIX H
TPAJMLMOHHEIX phIHKAX cOpita mpomykimu [TAQO «KAMAS», npeogoneHHe TEXHUYECKOTO W TEXHOJIOMHYECKOTO OTCTABAHHS YPOBHS
CEepBHCa OT JMHAMMKH Pa3BHTHA aBTOMOOMILHOM TexHukn KAMAS.

Pyxosoncteo I[TAO «KAMASB» nonHOCTEIO NPUHUMAET Ha ce0f OTBETCTBEHHOCTE 3a pearmmsaumio lonuTukn B 061acTu cepBuca
NMPOAYKIHH.
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